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RICS General  
Overview
An Overhead Look at 

the RICS Branch Audit 

Platform, Technology, 

Features & Benefits

• Streamlined & Efficient UI & Flow

• Expert Guidance & Summary Content

• API & 3rd Party Integrations

• Flexible & Customizable
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RICS tailors each audit to the business & 

practices conducted in each branch to 

assess risks specific to that branch. 

Content is updated to ensure 

compliance with new rules and 

regulations.

RICS contains a comprehensive library of 

audit steps cross referenced with FINRA 

and SEC regulations.

Our clients may elect to use their own 

content entirely.



The RICS Platform Offers Users an Intelligent System for Collecting & Analyzing Branch Data,
Communication during the Audit Process, and Risk Analysis Based on the Audit Results

DASHBOARD

Quick & Easy Access to 
Branch Audits in Various 

States of Completion

STREAMLINED

Intuitive User Interface 
Provides Users with Tools & 

Resources in a Click

RISK ANALYSIS

Intelligent Deep Dive into 
Audit Results Measures 

Exposure to Risk & Violations
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RICS TECH & 
FLEXIBILITY
RICS offers a complete & 

custom solution for your 

Branch Audits, Reporting

and Risk Analysis

• Custom Enhancements
• Custom Reporting
• Custom Integrations
• Ability to Integrate with 3rd

Party Platforms and Internal 
Tools & Apps
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WORKFLOW
Customize the process and 
features that make up the 
branch audit. We can 
create enhancements to 
collect & report on the data 
that is most important to 
your firm.

API & Webhooks
Your data your way. You can 
push & pull content, schedules, 
branch information, usage data 
& more. Trigger custom 
notifications & actions using 
webhooks.

CONTENT
Supplement questions, 
checklists, questionnaires, 
attachments, modules, & 
other prerequisites.

REPORTS
We can slice & dice the 
data that is collected 
before, during, and after 
each branch audit & build 
custom reports to your 
specifications.

The RICS Platform can be custom tailored to the 

needs of your firm. We can build custom features, 

reports, modules, integrations, & more.



D E E P E R  D I V E
• Branch Roster

• Audit Scheduling

• Pre-Audit 
Questionnaires

• Workbook Smart 
Pre-Population

• 3rd Party Integrations, 
API, & Webhooks

• Communication & 
Attachments

• Cross Department 
Workflows

3 • Supervision, Findings 
& Solutions

• Reporting, Risk 
Analysis, Raw Data 
API Access

• Anywhere, Anytime



Pulling a Branch Roster to 

determine which offices require 

examination.

RICS Solution:
Filters are provided in the scheduler. These filters not 

only segregate a specific list you may want to review 

whether it be by city, state, type of location, region, 

branch manager, it also provides the ability to 

DETERMINE WHICH OFFICES REQUIRE EXAMINATION 

through the color coding of the dates.

The color coding of the dates is divided into buckets of 

time. Time until the branch needs to be scheduled.  

These time frames  and colors can be selected by our 

clients and more importantly correlated to rule 3110 (c).



The RICS Scheduler Fully Satisfies this Request

Pulling a Branch Roster to 

determine which offices require 

examination.

RICS Solution:
Filters are provided in the scheduler. These filters not 

only segregate a specific list you may want to review 

whether it be by city, state, type of location, region, 

branch manager, it also provides the ability to 

DETERMINE WHICH OFFICES REQUIRE EXAMINATION 

through the color coding of the dates.

The color coding of the dates is divided into buckets of 

time. Time until the branch needs to be scheduled.  

These time frames can be selected by Cetera and 

more importantly correlated to rule 3110 (c).



Scheduling an examination via 

the platform (OSJ and Non-OSJ 

office)

RICS Solution:
The client will select which roles can schedule Branch 

Audits; i.e., auditor and/or audit manager. The 

individual will select a beginning date and end date 

for the audit. The auditor and any additional auditors 

are selected. The scheduler will be given the 

opportunity to reschedule if there is a change in the 

audit date and/or auditor(s).
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Delivering, receiving and analyzing pre-

audit questionnaires based on role / title. 

Auto populate the audit workbook with 

the answers received.

RICS Solution:
RICS has the ability to create questionnaires for any 

type of roles (i.e. Brokers, Sales assistants, Person-in-

charge) and insert them into the workflow. Delivery is 

sent via a link. Once an individual submits a 

questionnaire the responses are immediately 

available within various reports that allow the auditor 

to analyze the results in a concise manner providing 

an understanding as to what further review needs to 

be performed with reporting capabilities to track 

trends / velocity of which questions are being flagged.

Key word 1

I
C

Key word 3

S
Key word 4
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audit questionnaires based on role / title. 

Auto populate the audit workbook with 

the answers received.

RICS Solution:
RICS platform offers the ability to auto populate the 

audit workbook with the answers received in the 

questionnaires. RICS facilitates this by providing a 

“Head Start” section where all the applicable 

information is auto populated for the corresponding 

question within the audit.
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Client

Our API Supports Both Push & Pull 
Requests. You May Trigger Webhooks for 

Notifications or Other Capabilities

The RICS Platform Has the Ability to 
Integrate with 3rd Party Services to the 

Ability of their API or Method

CUSTOM INTEGRATIONS

API / WEBHOOKS



Facilitation of communication and display 

of exhibits/attachments (findings) during 

the exam process to which the branch 

office can respond during the exam via 

the platform

RICS Solution:
Once the exam team is completed with the exam, 

they have the ability to send the findings report to the 

"Person-in-Charge" at the branch office. The Person-

in-Charge will receive a personalized link that he/she 

clicks into that allows them to view the findings report. 

The person-in-charge will respond to each finding and 

have the ability to add attachments, which provides 

evidence of their response. Once the Person-in-

Charge sends the responses back, they are then 

obligated to send another response as to what actual 

corrective action took place and as of what date the 

corrective action was completed.
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Facilitation of communication and 

workflows within the platform across 

multiple departments (e.g., Exam Team to 

Supervision)

RICS Solution:
Our clients have the option to include individuals at 

the home office supervision/compliance department 

as users. They can be given the same access as the 

exam team and be as involved as the audit team.

Once the Person-in-Charge sends their initial 

response, the home office supervision department or 

the audit team can communicate to the Person-in-

Charge if each response was sufficient.

EXAM 
TEAM

BRANCH
MANAGER

BOOKS &
RECORDS

SUPERVISION



Generation of status reports and statistical 

data for completed exams at the branch, 

broker-dealer and enterprise level which 

includes the ability to identify and analyze 

trends for which an exception is identified.

RICS Solution:
The platform has a risk report that includes many 

filters that can provide statistical information by time 

frame, individual branches, city, states, regions, 

branch hierarchy, broker-dealers, and cumulatively at 

the enterprise level. As you click into each violation 

question it will take the user all the way to the branch 

level.  RICS can add and/or delete any filters necessary. 

Other risk reports can be built to meet other specific 

needs. In addition, RICS can provide all this audit data 

to their clients through the API which will allow them 

to slice and dice the information as they need.
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slice and dice the information as they need.



USER & ROLE
MANAGEMENT

User management using
the RICS IAM or your firm’s
SSO provider

The RICS Platform runs on
Most modern OS + browser
combinations

Your data is available beyond
the user interface. We can set
up secure tunnels to share data 

PLATFORM
INDEPENDENT

TRUSTED
INTEGRATION

Lock an Exam to protect data
integrity while working offline

DATA LOCKING &
SYNCRONIZATION

ROLE BASED
SSO / IAM

NO VPN
REQUIRED

API + SSH
TUNNELS

OFFLINE
SYNC



MOVING 
FORWARD
• Regularly Updated Content

• Enhancements & Features

• More than Branch Audits

• Robust Network & Infrastructure

4



RICS content is updated regularly
as rules, procedures, & your firm’s 
methodologies evolve

Founded by Regulators

The RICS Platform is 
designed to be customized 
to the needs of your firm

Software & Enhancements

RICS can work with your firm 
to create tools that go 
beyond Branch Audits

Additional Tools & Apps

Our network & infrastructure 
are intentionally overbuilt for 
scalability and performance

Overbuilt Infrastructure

REGULARLY
UPDATED
CONTENT

YOUR IDEAS
YOUR 

FEATURES MORE THAN
BRANCH
AUDITS

ROOM
TO

GROW




